SETTING UP YOUR 1&1 MAIL

e What's required to setup e-mail clients?
e  Which e-mail programs can be used?

Microsoft Outlook 2002 (for POP3)
Microsoft Outlook 2002 (for IMAP)
Microsoft Outlook Express (for POP3)
Microsoft Outlook Express (for IMAP)
Microsoft Outlook (for POP3)
Microsoft Outlook (for IMAP)

What is the required information to set up e-mail clients?

To configure an e-mail client you will need the following information.

FOR POP3 PROTOCOL

Server Type: POP3

Incoming Server: pop.1and1.com
Outgoing Server: smtp.1and1.com

Account name/Username: Mailbox number (m12345678-0 Can be found under E-mail Overview)
Password: Your E-mail Password

FOR IMAP PROTOCOL

Server Type: IMAP

Incoming Server: imap.1and1.com
Outgoing Server: smtp.1and1.com

Account name/Username: Mailbox number (m12345678-0 Can be found under E-mail Overview)
Password: Your E-mail Password

Which e-mail program can be used?

To read and write e-mail you may use virtually any mail client program, such as Microsoft Outlook
Express, Netscape Messenger or Eudora Light.
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How do I setup Microsoft Outlook 2002 to receive e-mail using POP3 protocol?

To set up Microsoft Outlook you will first have to acquire the necessary

information by following the FAQ:

What information is required to set up e-mail clients for POP3?

1. Open Microsoft Outlook. Click "Tools" and select "E-mail Accounts”

Tools | Actions  Help

Send/Receive 3

IMAP Folders. ..
Address Book...  ChkrlH+Shift+B

Rules Wizard, ..

G} Empty "Deleted Ikems" Folder

Tools on the Web. .,

E-mail Accounts., .,

Cuskomize, ..

Qptions...

»
W

2. Select "Add a new e-mail account” and click "Next".

E-mail Accounts

E-mail Accounts

You can change the e-mail accounts and direckaries that Cutloolk uses,

E-mail
" add a new e-mail account

" Wiew or change existing e-mail accounts

Directory

" Add a new direckory or address book

" View or change existing directories or address books

3. Choose "POP3" and click "Next".

< Back I [ et I

Cloze
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Server Type

ou can choose the bype of server vour new e-mail acount will work with, @

" Microsoft Exchange Server
Conneck to an Exchange server to read e-mail, access public Folders, and

share documents,
' poP3

Conneck o a POPS e-mail server ko download

wolr e-mail,
i~ IMAP

Conneck to an IMAP e-mail server to download e-mail and synchronize

mailbo: Folders,
i~ HTTP

Conneck to an HTTP e-mail server such as Hokmail to download e-mail and

synchronize mailbo:: Folders.
" additional Server Types

Connect to another workgroup or 3rd-party mail server,

< Back I Mext > I Cancel

4. Enter the information highlighted in green. (User Name: your mailbox number)

Click "More Settings".
E-mail Accounts

Internet E-mail Settings {POP3)

Each of these settings are required to get vour e-mail account working. @

User Information

Yfour Mame: IJu:uhn Smith

E-mail Address: Iinfn@testatest.n:n:nm

Logon Information

Liser Mame: |m35=329143-2

Passwiord: I

[ Remember password

I Log an using Secure Passwaord
Authentication (SPA)

Seryer Information

Incoming mail server (POP3): Ip,:,p. 1andl.com

Dutgoing rnail server (SMTR): Isn"tp' 1andl .com

Test Settings

After Filling out the information on this screen, we
recommend you tesk your accounk by clicking Ehe bukkon
below, (Requires network conneckion)

Test Account Setkings ...

Moare Zettings ... |

¢ Back I P et > I Cancel |

5. Select "Outgoing Server" tab then check "My Outgoing server (SMTP) requires
authentication.” and choose "Use same settings as my incoming mail server".
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Internet E-mail Settings

Click "OK" then "Next" and finally "Finish".
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How do I setup Microsoft Outlook 2002 to receive e-mail using IMAP Protocol?

To set up Microsoft Outlook you will first have to acquire the necessary
information by following the FAQ:
What information is required to set up e-mail clients for IMAP accounts?

1. Open Microsoft Outlook. Click "Tools" and select "E-mail Accounts”
Tools | Actions  Help

Send/Receive 3

IMAP Folders. .,
Address Book.,.  Ckrl+-Shift+-E

25 Rules Wizard...

{2 Empty "Deleted Ttems" Folder

Tools on the Web. ..

E-mail &ccounts. ..

Cuskamize. ..
Qpkions. ..

¥

2. Select " Add a new e-mail account” and click "Next".
E-mail Accounts

E-mail Accounts
¥ou can change the e-mail accounts and directories that Qutlook uses,

E-mail
' add a new e-mail account

" view or change existing e-mail accounkts

Directory
™ add a new directary or address book

" view or change existing directories or address books

< Back I M et = I

Cloze

3. Choose "IMAP" and click "Next".
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E-mail Accounts

Server Type
You can choose the tvpe of server vour new e-mail acounk will work, with,

" Microsoft Exchange Server

Connect ko an Exchange server ta read e-mail, access public Falders, and share
docurnents,

i~ POP3
Connect ko a POP3 e-mail server ko download waur e-mail,

" HTTP

Connect ko an HTTP e-mail server such as Hotmail to download e-mail and
synchronize mailbox Falders,

" Additional Server Types
Connect to another workgroup or 3rd-parky mail server,

TT =L LU I i L PR R LT ol B ] ey TN

4. Enter the information highlighted in green. (User Name: your mailbox number)
Click "More Settings".
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E-mail Accounts

Internet E-mail Settings {IMAP})
Each of these settings are required ko gek vour e-mail account working.

User Information Server Information
our Mame: IJDhn Smith Incoming mail server (IMAPY: Iimap. 1andi.com
E-mail Address: IinFD@testatest.cDm Cukgaing mail server (SMTR: Ismtp' 1andi.com

Logon Information

Lisar Name: |m35829143—2

Passward: I

[ Remember password

[ Log on using Secure Password [Mare Settings ...

Bukthentication (SPA)

< Back I Mext = I

Cancel

5. Select "Outgoing Server" tab then check "My Outgoing server (SMTP) requires
authentication.” and choose "Use same settings as my incoming mail server".
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Internet E-mail Settings

Click "OK" then "Next" and finally "Finish".
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How do I setup Microsoft Outlook Express to receive e-mail using POP3 protocol?

To set up Microsoft Outlook Express you will first have to acquire the necessary
information by following the FAQ:
What information is required to set up e-mail clients for POP3?

1. Open Outlook Express and click "Tools" and choose "Accounts".
Tools Message  Help

Send and Receive 3

Synchronize Al
Synchronize Folder
Matk For Offline r

Address Baoaok. ., Ckrl+5hift+B
add Sender ko Address Book

Message Rules 3
Wrindows Messenger 3
[y Onlime: Stakus r

Accounks., ..

Opkions. ..

2. Select the "Mail" tab. Click "Add" and choose "Mail...".

Internet Accounts 2 x |

Al kil |News I Directany Sewicel

Mews, ..

Account | Type | Connection | Eemoyve | Directory Sery

Froperties |
Sef gz Defaulk |
[mpaort... |
Ewport... |

Set Order. .. |

Cloze

3. Enter a Display Name and click "Next".
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Internet Connection Wizard

Your Hame

4, Enter the e-mail address and click "Next".
Internet Connection Wizard

Internet E-mail Address




SETTING UP YOUR 1&1 MAIL

5. Choose "POP3" and enter the following:
Incoming mail: pop.1and1.com

Outgoing mail: smtp.1and1.com

and click "Next".

Internet Connection Yizard

E-mail Server Hames

by incoming mail zerver iz a IF'I:IF'3 TI TEMVEL

Ihzaming mail [POP3, IMAP or HTTP] zerver:

pop. 1 andl . com

An SMTP zerver iz the zerver that iz used for your oukgoing e-rmail.

Outgoing mail [SMTF] zerver:

zmtp. Tand1. com

¢ Back I M et = I

Cancel

6. Enter the Account name. If you want the system to remember the password, check
the box near "Remember Password" and enter the password. Click "Next".




SETTING UP YOUR 1&1 MAIL

Internet Connection Wizard El

Internet Mail Logon

Type the account name and pazsward your [nternet service provider has given you,

Account name: |m358291 432

Pazsword: I

[ Remember pazsword

[f waur Internet zervice provider requires vau to use Secure Passward Authentication
[SPA] to access vour mail account, gelect the 'Log On Using Secure Paszward
Authentication [SPA]' check bos.

™ Log on using Secure Paszword Authentication [SPA)

< Back I MHewt » I Cancel |

7. Finally click "Finish".
Internet Connection Wizard 5'

Congratulations

You have succeszfully entered all of the infarmation required to get up pour account.

To zave these settings, click Finizh.

¢ Back I Finizh I Cancel
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8. Now highlight the account and click on "Properties".

Al Mail |News I Directory Sewicel

Internet Accounts

Account | Type | Connection

"m Pap. 1andl.caom

rinail [default] A Available

2

Add »

Bemove |
Set az Default |
Imnpart.... |
Expart... |

Set Urder... |

Cloze

9. Choose the "Servers" tab. Check "My server requires authentication". Click "Settings".

% pop.1andl.com Properties
General - I:Dnnectil:unl Securityl .ﬁ.dvancedl

Server Information

2 x

ky incoming mail server iz a IF'EI P3 TETVEL

Inzaming mail [POP3): ||:n:||:|.1 andl.com

Cutgaing mail [SkTF): Ismtp.'l and1.com

[nzoming kail Server

Aocount name; |m358291 432

Pazsward: I
[~ Remember password

[ Log on using Secure Password Authentication

Cutgoing Mail Server

s |

k. I Cancel

Apply

10. Choose "Use same settings as my incoming mail server" and click "OK".
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Outgoing Mail Server d A

Logaon Information

™ Log on uzsing

Aroaunt nane; I

Fazzword: I
[¥ | Bemember passwond

™| Logon using Secure Fassword Suthentication

Cancel |

Finally click "Apply" and "OK" and close the "Internet Accounts" window.
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How do I setup Microsoft Outlook Express to receive e-mail using IMAP Protocol?

To set up Microsoft Outlook Express you will first have to acquire the necessary
information by following the FAQ:
What information is required to set up e-mail clients for IMAP accounts?

1. Open Outlook Express and click "Tools" and choose "Accounts".
Tools Message  Help

Send and Receive 3

Synchronize Al
Synchronize Folder
Matk For Offline r

Address Baoaok. ., Ckrl+5hift+B
add Sender ko Address Book

Message Rules 3
Wrindows Messenger 3
[y Onlime: Stakus r

Accounks., ..

Opkions. ..

2. Select the "Mail" tab. Click "Add" and choose "Mail...".

Internet Accounts 2 x |

Al kil |News I Directany Sewicel
Mews, ..
Account | Type | Connection | Eemoyve | Directory Sery
Froperties |
Set gz Diefault |
[mpaort... |

Ewport... |
Sef Mrder... |

Cloze

3. Enter a Display Name and click "Next".
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Internet Connection Wizard

Your Hame

4, Enter the e-mail address and click "Next".
Internet Connection Wizard

Internet E-mail Address
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5. Choose "IMAP" and enter the following:
Incoming mail: imap.1and1.com

Outgoing mail: smtp.1and1.com

and click "Next".

Internet Connection Yizard

E-mail Server Hames

by incoming mail server iz a IIM,E'-.F' TI TEMVEL

Incoming mail [POP3, [MAP ar HT TR server:

imap. land1. cam

B SMTP server iz the server that iz used for pour outgoing e-mail.

Ctgoing mail [SMTR] server:

smtp. 1 and1. corm

< Back I = I

Cancel

6. Enter the Account name. If you want the system to remember the password, check
the box near "Remember Password" and enter the password. Click “Next".
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Internet Connection Wizard ﬂ

Internet Mail Logon

Type the account name and password your Internet zervice provider has given you.

Aocount name; |m358291 432

Pazzword: I

[ Femember paszswond

It your Internet service provider requires wou to uze Secure Paszword Authentication
[SPA] to access vour mail account, zelect the 'Log On Using Secure Pazswaord
Authentication [SPA] check bos,

[T Log on using Secure Password Authentication [5Pa)

< Back I Hest = I Cancel |

7. Finally click "Finish".
Internet Connection Wizard 5'

Congratulations

You have succeszfully entered all of the infarmation required to get up pour account.

To zave these settings, click Finizh.

¢ Back I Finizh I Cancel
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8. Now highlight the account and click on "Properties".

Internet Accounts

Al GET | MHews I Directorny Sewicel

Aooount | Type | Connechion |

dimap.1and] . com .. EEEREEERN! Arw Awailable

Hemowve |
Broperties |
Set gz Default |
Impart.... |
Export... |

St Order... |

Cloze

9. Choose the "Servers" tab. Check "My server requires authentication”. Click "Settings".

¥ imap.landl.com Properties ed |

Gereral | Servers |En:nnnec:tin:nn| Sec:urit_l,ll .ﬂ.dvancedl [MAF I

Server Information
My incoming mail server iz a IIM.E‘-.F' FEIVEL

Incoming mail (kAP Iimap.1 andl.com

Outgoing mail [SMTP]: Ismtp.1 andl.com

|nzoming kail Server

Account name; |m358291 43-2

Pazsword: I
[T Femember password

[ Log on using Secure Password Authentication

Outgoing k ail Server

Iw bdy server requires authentication Settings... |

k. I Cancel Apply

10. Choose "Use same settings as my incoming mail server" and click "OK".
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Outgoing Mail Server d A

Logaon Information

™ Log on uzsing

Aroaunt nane; I

Fazzword: I
[¥ | Bemember passwond

™| Logon using Secure Fassword Suthentication

Cancel |

Finally click "Apply" and "OK" and close the "Internet Accounts" window.
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How do I setup Microsoft Outlook to receive e-mail using POP3 protocol?

To set up Microsoft Outlook you will first have to acquire the necessary
information by following the FAQ:
What information is required to set up e-mail clients for POP3?

1. Open Microsoft Outlook 2003. Click “Tools" and select "E-mail Accounts..."
Tools | Actions  Help
Eﬁ Rules and Alerts. ..

@ Empty "Deleted Items" Folder [

| E-mail fccounks, .,

Cuskomize, ..,

Cpkions...

L

2. Select "Add a new e-mail account” and click "Next". _
E-mail Accounts _ x|

This wizard will allow you to change the e-mail
accounts and directories that Outlook uses.

E-mail

& add a new e-mail account
™ view or change existing e-mail accounts

Directory

™ add a new directary or address book

™ View or change existing directories or address books

_cee N e |

3. Choose "POP3" and click “Next".
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Server Type
You can choose the bype of server vour nesw e-mail acount will wark with,

{” Microsoft Exchange Server
Conneck ko an Exchange server to read e-mail, access public folders, and share

" IMaAP

Conneck ko an IMAP e-mail server ko download e-mail and synchronize mailbox:
Folders,

" HTTP

Conneck ko an HTTP e-mail server such as Hokmail o download e-mail and
synchronize mailbox Folders,

" additional Server Types

Conneck ko another workgroup or 3rd-party mail server,

1 TR L T I T I T. TTT e T .., Tl

4. Enter the information highlighted in green. (User Name: your mailbox number)
Click "More Settings".
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| E-mail Accounts

Internet E-mail Settings (POP3)

Each of these settings are required to get vour e-mail account warking.

User Information

Your Marme: I_'||:||-|r| Srrith

E-mail Address: Iinfn@testatest.cu:um

Logon Information

User Marme: |m3582'9143-2

Passwiord; I

[~ Remember password

| | Log an using Secure Password
Authentication (SPA)

Server Information

Incoming mail server (POP3): IF":'F" 1andi.com

Cukgoing rnail server (SMTR ) Ismtp' 1andl.com

Tesk Settings

After Filling out the information on this screen, we
recommend you kesk your account by dicking the
butkon below. (Requires network connection)

Test Account Setkings ...

Mare Setkings ...

< Back I Mext = I

Cancel
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5. Select "Outgoing Server" tab then check "My Outgoing server (SMTP) requires
authentication.” and choose "Use same settings as my incoming mail server”.
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Internet E-mail Settings

Click "OK" then "Next" and finally "Finish".
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How do I setup Microsoft Outlook to receive e-mail using IMAP protocol?

To set up Microsoft Outlook you will first have to acquire the necessary
information by following the FAQ:
What information is required to set up e-mail clients for IMAP accounts?

1. Open Microsoft Outlook 2003. Click “Tools" and select "E-mail Accounts..."
Tools | Actions  Help
Eﬁ Rules and Alerts. ..

@ Empty "Deleted Items" Folder [

| E-mail fccounks, .,

Cuskomize, ..,

Cpkions...

L

2. Select "Add a new e-mail account” and click "Next". _
E-mail Accounts _ x|

This wizard will allow you to change the e-mail
accounts and directories that Outlook uses.

E-mail

& add a new e-mail account
™ view or change existing e-mail accounts

Directory

™ add a new directary or address book

™ View or change existing directories or address books

_cee N e |

3. Choose "IMAP" and click "Next".
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E-mail Accounts

Server Type
You can choose the tvpe of server vour new e-mail acounk will work, with,

" Microsoft Exchange Server

Connect ko an Exchange server ta read e-mail, access public Falders, and share
docurnents,

i~ POP3
Connect ko a POP3 e-mail server ko download waur e-mail,

" HTTP

Connect ko an HTTP e-mail server such as Hotmail to download e-mail and
synchronize mailbox Falders,

" Additional Server Types
Connect to another workgroup or 3rd-parky mail server,

TT =L LU I i L PR R LT ol B ] ey TN

4. Enter the information highlighted in green. (User Name: your mailbox number)
Click "More Settings".
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E-mail Accounts

Internet E-mail Settings {IMAP})
Each of these settings are required ko gek vour e-mail account working.

User Information Server Information
our Mame: IJDhn Smith Incoming mail server (IMAPY: Iimap. 1andi.com
E-mail Address: IinFD@testatest.cDm Cukgaing mail server (SMTR: Ismtp' 1andi.com

Logon Information

Lisar Name: |m35829143—2

Passward: I

[ Remember password

[ Log on using Secure Password [Mare Settings ...

Bukthentication (SPA)

< Back I Mext = I

Cancel

5. Select "Outgoing Server" tab then check "My Outgoing server (SMTP) requires
authentication.” and choose "Use same settings as my incoming mail server".
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Internet E-mail Settings

Click "OK" then "Next" and finally "Finish".



