
SETTING UP YOUR 1&1 MAIL 

• What’s required to setup e-mail clients? 
• Which e-mail programs can be used? 

 

• Microsoft Outlook 2002 (for POP3) 
• Microsoft Outlook 2002 (for IMAP) 
• Microsoft Outlook Express (for POP3) 
• Microsoft Outlook Express (for IMAP) 
• Microsoft Outlook (for POP3) 
• Microsoft Outlook (for IMAP) 

 

What is the required information to set up e-mail clients?  

To configure an e-mail client you will need the following information. 
 
FOR POP3 PROTOCOL  
Server Type: POP3 
Incoming Server: pop.1and1.com 
Outgoing Server: smtp.1and1.com 
 
Account name/Username: Mailbox number (m12345678-0 Can be found under E-mail Overview) 
Password: Your E-mail Password 
 
FOR IMAP PROTOCOL  
Server Type: IMAP 
Incoming Server: imap.1and1.com 
Outgoing Server: smtp.1and1.com 
 
Account name/Username: Mailbox number (m12345678-0 Can be found under E-mail Overview) 
Password: Your E-mail Password 

 

Which e-mail program can be used?  

To read and write e-mail you may use virtually any mail client program, such as  Microsoft Outlook 
Express, Netscape Messenger or Eudora Light. 
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How do I setup Microsoft Outlook 2002 to receive e-mail using POP3 protocol?  

 
To set up Microsoft Outlook you will first have to acquire the necessary  
information by following the FAQ:  
What information is required to set up e-mail clients for POP3?  
 
1. Open Microsoft Outlook. Click "Tools" and select "E-mail Accounts" 

 
 
2. Select "Add a new e-mail account" and click "Next". 

 
3. Choose "POP3" and click "Next". 

http://faq.1and1.com/search/go.php?t=e594973
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4. Enter the information highlighted in green. (User Name: your mailbox number) 
Click "More Settings". 

 
5. Select "Outgoing Server" tab then check "My Outgoing server (SMTP) requires  
authentication." and choose "Use same settings as my incoming mail server". 
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Click "OK" then "Next" and finally "Finish". 
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How do I setup Microsoft Outlook 2002 to receive e-mail using IMAP Protocol?  

 
To set up Microsoft Outlook you will first have to acquire the necessary  
information by following the FAQ:  
What information is required to set up e-mail clients for IMAP accounts?  
 
1. Open Microsoft Outlook. Click "Tools" and select "E-mail Accounts" 

 
 
2. Select "Add a new e-mail account" and click "Next". 

 
 
3. Choose "IMAP" and click "Next". 

http://faq.1and1.com/search/go.php?t=e616887
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4. Enter the information highlighted in green. (User Name: your mailbox number) 
Click "More Settings". 
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5. Select "Outgoing Server" tab then check "My Outgoing server (SMTP) requires  
authentication." and choose "Use same settings as my incoming mail server". 
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Click "OK" then "Next" and finally "Finish". 
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How do I setup Microsoft Outlook Express to receive e-mail using POP3 protocol?  

 
To set up Microsoft Outlook Express you will first have to acquire the necessary  
information by following the FAQ:  
What information is required to set up e-mail clients for POP3?  
 
1. Open Outlook Express and click "Tools" and choose "Accounts". 

 
 
2. Select the "Mail" tab. Click "Add" and choose "Mail...". 

 
 
3. Enter a Display Name and click "Next". 

http://faq.1and1.com/search/go.php?t=e594973
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4. Enter the e-mail address and click "Next". 
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5. Choose "POP3" and enter the following: 
Incoming mail: pop.1and1.com 
Outgoing mail: smtp.1and1.com 
and click "Next". 
 

 
 
6. Enter the Account name. If you want the system to remember the password, check  
the box near "Remember Password" and enter the password. Click "Next". 
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7. Finally click "Finish". 
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8. Now highlight the account and click on "Properties". 

 
 
9. Choose the "Servers" tab. Check "My server requires authentication". Click "Settings". 

 
 
10. Choose "Use same settings as my incoming mail server" and click "OK". 
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Finally click "Apply" and "OK" and close the "Internet Accounts" window. 
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How do I setup Microsoft Outlook Express to receive e-mail using IMAP Protocol?  

 
To set up Microsoft Outlook Express you will first have to acquire the necessary  
information by following the FAQ:  
What information is required to set up e-mail clients for IMAP accounts?  
 
1. Open Outlook Express and click "Tools" and choose "Accounts". 

 
 
2. Select the "Mail" tab. Click "Add" and choose "Mail...". 

 
 
3. Enter a Display Name and click "Next". 

http://faq.1and1.com/search/go.php?t=e616887
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4. Enter the e-mail address and click "Next". 
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5. Choose "IMAP" and enter the following: 
Incoming mail: imap.1and1.com 
Outgoing mail: smtp.1and1.com 
and click "Next". 

 
 
6. Enter the Account name. If you want the system to remember the password, check  
the box near "Remember Password" and enter the password. Click "Next". 
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7. Finally click "Finish". 
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8. Now highlight the account and click on "Properties". 

 
 
9. Choose the "Servers" tab. Check "My server requires authentication". Click "Settings". 

 
 
10. Choose "Use same settings as my incoming mail server" and click "OK". 
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Finally click "Apply" and "OK" and close the "Internet Accounts" window. 
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How do I setup Microsoft Outlook to receive e-mail using POP3 protocol?  

 
To set up Microsoft Outlook you will first have to acquire the necessary  
information by following the FAQ:  
What information is required to set up e-mail clients for POP3?  
 
1. Open Microsoft Outlook 2003. Click "Tools" and select "E-mail Accounts..." 

 
 
2. Select "Add a new e-mail account" and click "Next". 

 
3. Choose "POP3" and click "Next". 

http://faq.1and1.com/search/go.php?t=e594973
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4. Enter the information highlighted in green. (User Name: your mailbox number) 
Click "More Settings". 
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5. Select "Outgoing Server" tab then check "My Outgoing server (SMTP) requires  
authentication." and choose "Use same settings as my incoming mail server". 
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Click "OK" then "Next" and finally "Finish". 
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How do I setup Microsoft Outlook to receive e-mail using IMAP protocol?  

 
To set up Microsoft Outlook you will first have to acquire the necessary  
information by following the FAQ:  
What information is required to set up e-mail clients for IMAP accounts?  
 
1. Open Microsoft Outlook 2003. Click "Tools" and select "E-mail Accounts..." 

 
 
2. Select "Add a new e-mail account" and click "Next". 

 
3. Choose "IMAP" and click "Next". 

http://faq.1and1.com/search/go.php?t=e616887
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4. Enter the information highlighted in green. (User Name: your mailbox number) 
Click "More Settings". 
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5. Select "Outgoing Server" tab then check "My Outgoing server (SMTP) requires  
authentication." and choose "Use same settings as my incoming mail server". 
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Click "OK" then "Next" and finally "Finish". 

 
 
 


