USING 1&1.com WEBMAIL

What is 1&1 WebMail?

In addition to your local e-mail program, 1&1 enables you to read and send
e-mails using any web browser. You can access your e-mail account from any
internet connected computer. 1&1 WebMail provides the full functionality

of an e-mail program.

How to access 1&1 WebMail?

Access WebMail directly at webmail.1andl.com

181 WebMail Login
Llzing YWehmail you can read and write e-mails, use and update
wour address book, and chande your password and signature.

Login possihilities:

« Domain name and support password
o E-mail address and mailbox passward
& hailhox name and mailbox password

|im‘|:| @testatest.cam

[fyou have any gquestions about 181 YWehhail,
please have a look at our informative FAG pades.

p.

Possibly combinations for loggin in to your WebMail.
domain name and support password

For example:

Username: testatest.com

Password: mainpwd

e-mail address and mailbox password
For example:

Username: info@testatest.com
Password: mailpwd

mailbox name and mailbox password
For example:

Username: m35168943-2

Password: mailpwd



http://webmail.1and1.com/
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How do | retrieve my e-mail using 1&1 WebMail?

To read emails, log into 1&1 WebMail at webmail.1andl.com

121 WebMail Login
Llzing Webmail you can read and write e-mails, use and update
vour address book, and chanode your passwaord and signature.

Login possihilities:

& [Domain narme and support password
¢ E-mail address and mailbox password
¢ hailhox name and mailbox password

R ees

[fyou have any guestions aboot 181 Webhail,
please have a look at our informative FAQ pages.

b

Click on "E-mail Inbox".

WebMail Overview
E-Mail Inbox
Wirite E-rmail
Change Passward

Change Signature
Address Book

Mailhox:

| infoidtestatest.com
(M35829143-2)

To read the e-mail, click on the e-mail's subject.

Mailbox infoigtestatest.com (m358258143-2)
Received e-mails: 1-1

From Subject
I ) 1&1 Support 1&1 Support

- [}i Delete ]

Here you can reply, forward or delete the e-mail.

Date

0=r04r2004 2


http://webmail.1and1.com/
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. Inhox .

181 Support

From: 1&1 Support Diate: 0310452004, 22
To: infotestatest.com Size: 0.83 kB

o (M)

B3 repiy B Repiy an {[B Forward E-mail ;[ ¥

Thank you for contacting 1&1.

How do | send a new e-mail using 1&1 WebMail?

To write e-mails, log into 1&1 WebMail at webmail.1and1.com

1%1 WebMail Login
Llzing Wehmail you can read and write e-mails, use and update

vour address book, and change your password and signature.

Login possibilities:

¢ [Domain name and support password
o E-mail address and mailbox password
o Mailhox name and mailbox passwoaord

o [

[fyou have any guestions abouot 1871 Webhail,
please have a look at our informative EAG pades.



http://webmail.1and1.com/
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Click "Write E-mail”

WebMail Overview
E-Mail Inbox
Wirite E-rnail
Change Passwaord

Change Signature
Address Book

Mailhox:

m infotestatest.com
(m35829143-2)

You can send emails to multiple address by seperating each email address with a comma (,).
You can attach a file by clicking "Browse" and then selecting the attatchment.

Then click "Add Attachment to E-mail >>".

Finally, click "Send E-mail" to send.

Write E-mail

Please note: The fields [aheled with bolded text cannot be left bhlank,

Sender |inf|:|@testatest.c:|:|m

To |examp|e@1 andl-sarmple.com, infol@testatest.com [E2:
ce | E3
Bic | [Ed:

Subject IRespDnse

We will contact you shortly. ;l
Body
text
1. SBelect a file to attach (must not have more than 5 MBE):
I Browse. . |
Attach
file

2, Attach the selected file:
| Add Attachment to E-mail 3 |

[ send E-mail - |
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How do | change the password for an e-mail account using 1&1 WebMail?

Log into your 1&1 WebMail.

Click on "Change Password".

WebMail Overview

E-Mail Inbox

wWirite E-mail

Zhange Passward

Change Signature

Address Book

Mailhox:

m infomtestatest.com
(m35829143-2)

Enter your current password and then the new password. Click "Save".

E-mail address

Current password

Mew password

Mewy password
(please repeaf)

Change Password

To change your password, please first fill in your current password. Then type
yaur newe password two times to verify its accuracy.

Please note: Changing your passwoard in WehbMail also changes your mailbox
password.

infoigtestatest.com (M35829143-2)

[ Save J]
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How do | delete e-mails from the inbox?

Log into 1&1 WebMail.
Click "E-mail Inbox".

Select the e-mails to be deleted by checking the box on the left hand side.
Click "Delete".

Mailboy: info@testatest.com (m3s829143-2)
Received e-mails: 1-1

Fro Subject Date
| 1&1 Support 1&1 Suppart 0350452004 22

[ # Delete |

Click "Delete" to delete the e-mails. Click "Cancel" to undo the deletion.

N
Would ¥ou Really Like to Delete These E-mails?
1 181 Support
1&1 Support
[ % Delete |
. J
= Cancel ) )
[ ]Bug[egort timedif[sec]= 0.43%




